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CANCELLATION, CHANGE AND REFUND POLICIES

The $250 registration fee is non-refundable, except as noted below. All other payments will be
refunded in full if cancellation occurs on or before June 30, 2017. Partial refunds may be granted
after the June 30 deadline if alternate participants can be registered and processed.

TRIP CANCELLATION OR PROGRAM TERMINATION

This may take place due to:

« Insufficient enrollment

« An unstable political situation in Uganda (which is not expected for the period of the
program)

e The U.S. Department of State's recommendation that U.S. citizens avoid traveling to
Uganda.

In 2014, the program for that year was canceled owing to “a specific terrorist threat” in Kampala,
Uganda, as reported in a U.S. State Department travel warning.

In any circumstance, students assume the risk with regard to the costs of any individual airline
tickets or personal expenses related to the program. If cancellation occurs after a deposit has
been paid, the Program Director will use his best efforts to make arrangements for each student
enrolled to attend a similar program, if the student so desires. The program may be canceled if
fewer than 10 students enroll.

CHANGE IN COURSE OFFERINGS/PROGRAM

If at any time, changes are made in the course offerings or other significant aspects of the
program, those changes will be communicated promptly by the Program Director, verbally when
possible and in writing (letter or e-mail), to any person who has paid a deposit or registered for
the program, and students will then be given an opportunity to withdraw from the program.

Students who withdraw on this account prior to the commencement of the program will receive a
full refund of all monies paid, including the registration fee, within 20 days after the withdrawal.
Students who withdraw on this account during the course of the program will be refunded all
fees paid except for room and board fees utilized and transportation and event fees utilized prior
to the date of withdrawal.

Regent University may cancel any study abroad/tour for events beyond its control, including but
not limited to instability in a destination country, acts of God, war (whether declared or
undeclared), terrorist activities, incidents of violence, public health issues or quarantine,
substantial currency fluctuations, strikes, government restrictions, fire or severe weather



conditions that make it impossible or commercially unreasonable in the opinion of Regent
University to conduct the tour. Cancellation by Regent University for causes described in this
section shall not be a violation of its obligations to any traveler.

Regent will incur certain unavoidable expenses in anticipation of the study abroad/tour.
Therefore, if Regent University cancels the tour for any such reason, travelers will NOT receive
a refund for monies paid. Therefore it is strongly recommended that personal trip
cancellation insurance be purchased at the traveler’s own expense.

We encourage all study abroad/tour travelers to protect themselves with the “Cancel for Any
Reason Insurance” plan. The plan provides comprehensive protection for travelers should
something unexpected happen during or prior to the tour. Regent University has partnered with
RoamRight if you choose to purchase this addition insurance.



